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Family Hubs Referral Form 

To be returned to: Familyhubs@redcar-cleveland.gov.uk

	Date of request
	
	Request received from
	Choose an item.


ABOUT YOU (REFERRER):
	Name:
	
	Role:
	Choose an item.
	Address:
	



	Agency (if professional):
	

	Telephone Number:
	
	Mobile:
	

	Email:
	

	Have the family agreed to engage with further support? 
	Choose an item.
	We may want to contact you to discuss further, what is the preferred method of communication?
	Choose an item.


ABOUT THE FAMILY: Please consider all who live in household
	Name of Parents/Carers
	
	DOB:
	
	Gender
	Choose an item.
	
	
	DOB:
	
	Gender
	Choose an item.
	Name of child:
	
	DOB/EDD:
	
	Gender
	Choose an item.
	Name of other children:
	
	DOB/EDD:
	
	Gender
	Choose an item.
	Name of other children:
	
	DOB/EDD:
	
	Gender
	Choose an item.
	Name of other children:
	
	DOB/EDD:
	
	Gender
	Choose an item.
	Name of other children:
	
	DOB/EDD:
	
	Gender
	Choose an item.
	Name of other children:
	
	DOB/EDD:
	
	Gender
	Choose an item.
	Current Address:
	
	Land Line:
	

	
	
	Mobile:
	

	
	
	Mobile:
	

	Postcode:
	
	Email:
	

	Does the child have a Disability?
	Choose an item. If Yes, please state
	

	Is the child a Young Carer?
	Choose an item.  If Yes, to whom
	

	Is the child aware you have made this request?
	Choose an item.	Date: 
	

	

	What are the main issues for which you are requesting support?  Type X in the appropriate boxes

	Alcohol misuse - adult
	
	Education/Learning/Training
	
	Parental conflict
	

	Alcohol misuse - child
	
	Family bereavement
	
	Parental illness
	

	Anti-Social Behaviour
	
	Family relationships
	
	Parenting support
	

	Attendance Issues
	
	Financial issues
	
	Potential private fostering
	

	Child behaviour management
	
	Home conditions
	
	Risk taking behaviours
	

	Child routines & boundaries
	
	Housing issues
	
	Self-esteem and confidence
	

	Child with SEN or disabilities
	
	Mental Health – Child
	
	Self-harm/Self-Injury
	

	Development delay
	
	Mental Health - Parent
	
	Sexual identity/relationships - child
	

	Domestic Abuse
	
	Missing from education
	
	Social isolation
	

	Drug misuse – adult
	
	Missing from home
	
	Step-down from Social Care
	

	Drug misuse – child
	
	Unemployed/Worklessness
	
	Young Carer
	

	Other, please state: 



	Brief description of current situation that has led to this request for support.
Please include details of any other agencies currently involved and parent and child’s views/opinions

	










	What is going well and what are you doing to help?
Please take into consideration any extended family support

	











	What are you worried about?

	

	What needs to happen next?
Please consider changes in behaviour or actions needed, not just a list of services

	

	Known risks and/or concerns

	



  

	Which services do you feel could support?  Type X in the appropriate middle column boxes

	Early Years SEND (Portage)
	
	Portage groups offer support to children with complex needs (a child who has two or more delays) and their families. This includes arranging assessments with other professionals, and setting targets to improve outcomes and make learning easier. Early Years SEND practitioners lead the groups who are fully qualified childcare and portage professionals who can coordinate services and support for the family.
Age - from 6 weeks upwards 
For children with complex physical and health needs.

	HENRY
	
	HENRY is a successful and evidence based intervention which aims to support young children and their families in understanding and addressing the issues relating to healthy eating and weight gain. Holistic family focused approach, recognising that emotional well-being and confident, responsive parenting are just as important for a healthy lifestyle as nutrition and activity. 8 week programme for 0-5 year olds and parents/carers.

	Home visiting programme parenting (routines and boundaries)
	
	Parenting Puzzle Early Years (0-5 yr olds) – support and information regarding routines and boundaries.

	Home visiting programme learning through play/attachment
	
	Chat, Sing and Read at Home – a package of support for issues such as attachment, relationships, developmental delay, play role-modelling and to prevent social isolation by encouraging attendance at community playgroups.

	Wriggle, Read and Rhyme (Book Start group)
	
	Parents/carers attend with their child 2+ yrs .The sessions aim to promote early communication, language and literacy development and increase awareness of parents in relation to the home learning environment by regularly sharing stories, books and rhymes.

	Family Links Parenting Puzzle 
or
Talking Teens
(Please circle as appropriate)

	
	Family Links’ Parenting Puzzle is an 11 week parenting course which is a universal, evidence-based programme, suitable for parents with children aged from birth to 11 years old who want to know how best to support their child’s development and learn effective parenting strategies.
The Family Links Talking Teens programme consists of 6 weekly sessions lasting 2 hours for parents of teenagers; to increase parents’ understanding of teenagers’ feelings and behaviour. Looking at key strategies for maintaining and improving relationships. 

	Freedom

	
	The Freedom Programme is a 12 week rolling programme for 2 hours per week and is open to any woman over the age of 16 who has experienced or is currently experiencing domestic abuse and violence in a relationship, including emotional abuse. It gives women ways of thinking and behaving to protect themselves, their children and others from harm.




AGREEMENT TO ENGAGE AND YOUR PERSONAL DATA

In agreeing to a referral for Family Hub support, you are aware that your information may be shared with and gathered from key partners such as health, police, education and other agencies in order to better understand the level of service required to meet the needs of your family circumstances. 
By agreeing to this referral, you also understand that someone will contact you to offer you further advice or support. 
In addition, some of your personal information will be stored securely by the local authority where our staff will be able to access your data electronically. They will do this via a secure login to a shared database, for the purpose of supporting you and your family. 


Do you have safeguarding concerns about this child?  If yes do not complete this form

You must telephone First Contact on 01642 771500

or email a SAFER referral form to: firstcontact@redcar-cleveland.gov.uk
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