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Those whose current need is 

support to maintain mental 

wellbeing through effective 

prevention and promotion 

strategies 

Those who need focused 

goals-based input 

Those who need advice 

and signposting 

Those who need more 

extensive and specialised 

goals-based help

Those who have not 

benefitted from or are 

unable to use help, 

but are of such a risk 

they are still in contact 

with services

Those who have not 

benefitted from or are 

unable to use help, but 

are of such a risk they 

are still in contact with 

services 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How do we get help? 
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What is the Single Point of Contact Team?  



Referrals 

 

 

 

 

 

 



 

 

What will happen next? 

 

 

 

 

 

 

 

 

 



 

 


