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· Ensure that you have the pupil’s attention before starting to talk.  Remember that saying ‘everyone’ does not always alert them to the fact that you mean them as well.  You may need to say the pupil’s name and make sure they are looking at you.

· Reduce background noise and sometimes allow the pupil to work in a quiet area away from distraction.

· Use simple language and sentence structure.  Chunk information, then pause to give the pupil time to process the information before continuing.

· Ask the pupil to recap instructions before carrying out tasks.

· Give the pupil time to respond to instructions and reply.

· There is a range of reasons why a pupil may be reluctant or unable to communicate effectively verbally and the difficulties may be at the level of sounds, words, or grammatical structures.  These are: -

· They may have difficulty in thinking of the correct word or words to use (a word-finding problem).
· They may not have an adequate vocabulary.
· They may not be able to put a sentence together.
· They may not be able to pronounce words.
· They may be self-conscious about their pronunciation.
· They may have such a poor verbal memory that they are unable to use it to organise what they want to say.

· Give the pupil confidence to ask when they do not understand a new word/vocabulary. 

· Make instructions specific and straightforward e.g. put the books on the shelf rather than a general request to tidy the books.

· Try to explain new concepts and vocabulary in concrete terms avoiding abstracts as some pupils often can only cope with literal responses e.g. avoid comments that have more than one meaning such as ‘pull your socks up’.

· Try and use demonstration and visual strategies to accompany instructions.

· Be mindful, a pupil may present as verbally able but their understanding of non-verbal/reasoning may not be as developed. 

· School to consider a referral to Speech and Language Therapy Service. 
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