
Your Voice

https://sendfamilyvoicerc.co.uk/your-voice/

SEND Family Voice

We are keen to hear your views and opinions
about the SEND services in Redcar and Cleveland.  
Please take a moment to complete this on the
"Your Voice" section of the website.  Good, bad or
indifferent we want to hear from you!

Issue 26 - Dec  25

A monthly newsletter filled with news, information and events
for all things SEND in the Redcar & Cleveland area.

A monthly newsletter filled with news, information and events for all
things SEND in the Redcar & Cleveland area.

Support for families over the festive period.
We appreciate how hard the festive season can be for our families and how the change of routine can impact our children.  We have
detailed some support services below for families where you can reach out for support during this period. 

Daisy Chain Family Support Service 

If you live in the Tees Valley, the Family Support Service, delivered by Daisy Chain, is here for you. The team supports the families of young
people aged 0-18 years, no matter where they are on their Autistic, ADHD, Sensory Processing or Foetal Alcohol Spectrum Disorder (FASD)
journey. This means that your young person does not need to have a diagnosis or be on the neurodevelopmental pathway to access
support from the service. The Family Support Service is here to listen to your concerns and offer you support

Tees Valley family.support@daisychainproject.co.uk 
01642 531248 (Option 1) 
https://daisychainproject.co.uk/family-support-service/ 

Single Point of Contact (SPOC)

In Redcar, the Single Point of Contact (SPOC) for mental health services is managed by Tees Esk and Wear Valley NHS Trust. You can
contact the SPOC by calling 0300 013 2000 and selecting Option 2 if you live in Redcar. For more information, you can also reach out via
email at tewv.stspoc-camhs@nhs.net. 

We have also listed below some strategies and tips that can help during this period:-

Create a Visual Schedule: Use a visual timetable or calendar to show what's happening each day, helping your child stay organized
and reduce anxiety. 

Prepare for Changes: Keep regular bedtimes and mealtimes consistent, and give plenty of notice if plans change. 

Involvement in Decorations: Involve your child in decorating to make them feel part of the process and more in control. 

Sensory-Friendly Environment: Use soft lighting, calming music, and offer sensory-friendly activities to create a peaceful space. 

Inclusive Festivities: Plan activities that can be enjoyed by everyone and be open to modifications. 

Communication: Share your child's needs and sensitivities with relatives and friends to create a supportive atmosphere. 

By embracing flexibility, creating a sensory-friendly environment, and planning inclusive festivities, you can help your child enjoy the
festive season with ease. Remember, it's okay to have a different Christmas than what others might have, and it's more important to
focus on what makes your family happy

We are also available over the Christmas Holidays in the support Group and
Facebook Group.  Please bare in mind, it may take us a little longer to respond to
messages whilst we also have our own families to look after.  

We wish all our families a lovely Christmas and best wishes for 2026.  Whatever
your plans are or how you celebrate, if it works for your family  -  roll with it.

Our offices will be back open on Monday 5  January 2026. th
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News & Information 

Anna Turley Survey 

We met with Richard Gerrard from the TS6 Board to discuss
their plans for regeneration in the TS6 area.  We have been
invited along to future meetings to present parent and carer
views to the discussions.  

The information, pictured, shows what the TS6 Board Vision
is.  There is a survey for residents of TS6 to complete to feed
their views back as well.  We have provided the link below  
and would encourage all parents and carers of TS6 to
complete:-

https://redcarcleveland.uk.engagementhq.com/embeds/pr
ojects/33064/survey-tools/52745

Here is the video to watch about the TS6 Vision:

https://redcarcleveland.uk.engagementhq.com/ts6-
board/widgets/139020/videos/5947

Thank you to all our families who took the time out to complete the survey and also to feedback any issues they were experiencing.  We
have collated these survey results and have reached out to Anna to ask for a meeting to feedback and find out the next steps and what
this means for our families in Redcar and Cleveland.  We will keep you updated on developments.  

TS6 Board

Parent Carer Feedback 

Parent feedback helps us to ensure that our services are meeting the needs of families and that any issues are fed back to professionals
as quickly as possible.  We understand however for some parents that raising an issue is time consuming or that you may wish to remain
anonymous when feeding back any issues.

Starting January we are going to be putting out a simple survey every 3 months which will consist of 3 questions that parent and carers
can answer anonymously.  This will hopefully be another way parents can feedback their issues quickly and anonymously.  We will still
have the Your Voice function on the website to submit any specific concerns or issues to us that can be forwarded to the relevant
professionals to be actioned. 

We will post the links towards the end of December for parent and carers to complete.  

https://redcarcleveland.uk.engagementhq.com/embeds/projects/33064/survey-tools/52745
https://redcarcleveland.uk.engagementhq.com/embeds/projects/33064/survey-tools/52745
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Are you a parent or child carer-giver in Redcar and Cleveland? Take the Family Hub Challenge for your chance to win an unforgettable
experience
 
WIN a ride in a hot-air balloon, drive a supercar, skydive, bungee jump or enjoy a relaxing spa-day by taking the Family Hub Challenge
and entering a prize draw.
 
Three winners will have the chance to win a Red Letter Day experience of their choice worth up to £250 by completing nine simple tasks
from registering with their Family Hub to participating in a group sessions.
 
The Family Hub Challenge is for parents and caregivers in Redcar and Cleveland with children aged 0 to 5 and is designed to showcase
Family Hub services.
 
It’s very easy to take part. Simply pick up a challenge card from your local Family Hub or library or download it from the council website
and start ticking off the nine fun, straightforward tasks.
 
It starts on Monday 17 November and the nine tasks must be completed by 31 March next year.
 
The nine tasks are:
 

registering or introducing someone to your Family Hub;
following the service on Facebook and downloading the app;
taking part in a fun family session at a Hub;
joining your local library or attend a library activity:
booking onto a health drop-in session at the hub;
asking a Family Hub assistant about a ‘healthy start card’ for your little one;
registering for any online family course:
completing a feedback card;
attending a ‘parent and carer’ meeting.

 
The nine tasks must be completed by 31 March next year and verified by council staff at a Hub or library. To take part you must be 18 or
over and live in Redcar and Cleveland. There will be three prize draws on Friday 30 January, Friday 21 February and Tuesday 31 March.

See more details and Terms and Conditions on the council website  http://www.redcar-cleveland.gov/family-hubs-challenge

News & Information
Have you taken the Family Hubs Challenge?

http://www.redcar-cleveland.gov/family-hubs-challenge


Important Contact Numbers

LA Sen Services - 01642 304503

Redcar & Cleveland Transport Dept - 01642
444974

LA MACH Team  01642 130700
Email - RedcarMACH@redcar-cleveland.gov.uk 

Camhs - 0300 013 2000

Single Point of Contact (SPOC) - 0300 013 2000
(option 3)

Shortbreaks Self referral - 01642 771247

Daisy Chain Family Support - 01642 531248
(Option 1)

Carers Together - 01642 488977 

News & Information cont 

SPOTLIGHT 
ON

SENDIASS Survey  
We have been asked by the SENDIASS service to share the following survey.

The service who provide SENDIASS, want to hear from parents and carers,
children and young people with SEND about their views of the service.  The
more responses received, the better informed the survey results will show.  
Please either scan the QR code on the attached poster or follow the link
below:

https://redcarcleveland.uk.engagementhq.com/south-tees-sendias-
service/surveys/south-tees-sendias-survey

Even if you have not used the service or have made initial contact but not
followed it through for whatever reason please still complete.    The survey
closes on 15  December.  th

  

Middlesbrough College Course
The next course which is been offered by
Middlesbrough College is Level 2 Behaviour that
Challenges.

This course will start in the new year on Wednesday 7
January 2026 at 9.30am in our offices.  

th

On Wednesday 17  December 10.30am - 12.30pm we
will be hosting an enrolment event for parents and
carers who wish to undertake the course to come and
register.   If you have not completed a course with
Middlesbrough College previously you will need:

th

Photographic ID
A copy of your payslips or Universal Credit
Statement

If you cannot enrol on this date, there may be the
option to enrol in the New Year.  Please speak to the
team to make us aware if you want to enrol but
cannot make the enrolment event,  

New Dyslexia Assessment Bursaries
for Young People

The British Dyslexia Association have announced another round of dyslexia
assessment bursaries for young people aged 12-21 years from low income
families. Applications are open until 9  January 2026. If interested, please click
on the link below for more information:

th

https://www.bdadyslexia.org.uk/news/new-dyslexia-assessment-bursaries-
available-for-young-people

mailto:RedcarMACH@redcar-cleveland.gov.uk
https://redcarcleveland.uk.engagementhq.com/south-tees-sendias-service/surveys/south-tees-sendias-survey
https://redcarcleveland.uk.engagementhq.com/south-tees-sendias-service/surveys/south-tees-sendias-survey
https://www.bdadyslexia.org.uk/news/new-dyslexia-assessment-bursaries-available-for-young-people
https://www.bdadyslexia.org.uk/news/new-dyslexia-assessment-bursaries-available-for-young-people


We are now producing a monthly calendar at the beginning of every month so parents can see what is happening and when so
you can better plan out childcare or cover at work.   

We have weekly drop in every Monday 9.30am - 12pm.  Members of the team will be available to offer advice and support around
any issues you are facing. They can also complete membership forms and Your Voice submissions. There will also be free
refreshments available.   At some of the events we will also have professionals who will be there such as SENDIASS or Short Breaks
etc.  

Our online evening coffee event will take place on the first Monday of each month at 7pm, we look forward to seeing you for chat
and a catchup.  There is no pressure to talk or even have your camera on but please feel free to come along if you can. At this
coffee event we can offer support and signposting and also help complete membership forms and Your Voice submissions. 

We have now started a dads group on the first Thursday of the month.  A warm and welcoming environment for dads, step-dads,
grandads and uncles can come along and attend.  This is a great way for dads and grandads to receive some support and met
other dads who are in similar situation.  

If you wish to receive our newsletter plus links to our training and workshop offers please ensure you have signed up to become a
member.  Our membership is free and your details are kept safe and secure and are not disclosed to any third party.   Once you
are registered you will be asked to confirm your email address.  Once you have done this you will receive the latest copy of our
newsletter together with a copy of The SEND Guide for Parents.  The link is below:  

https://sendfamilyvoicerc.co.uk/membership/
  

Events
SEND Family Voice Events

Upcoming Member Events Upcoming School visits 

After Christmas, the weekly drop-in’s will be moving to a Tuesday. of
each week.  Members of the team will be available at our offices in
Civic Centre to provide support and guidance, complete
memberships and signpost to other agencies.  

Dads Get Together

We are holding a dads, step dads,  Grandads and Uncles get
together on the first Thursday afternoon of the month at our offices.  
This will be a safe place for all dads, step dads, Grandads and Uncles
plus anyone else who falls under the bracket to come along and
meet others. Join us Thursday 4  December at 1pm.th

Adoptive, Foster and SGO Coffee Morning

Come along to our offices to meet with Clare and find out the latest
information in the adoptive, foster and SGO world.  This is also a great
opportunity to come along and connect with others who are in a
similar position to yourself.   Wednesday 10  December 10am - 12pm. th

Upcoming PINS coffee mornings or afternoons together with non-PINS
schools visits for October.

Wednesday 3  December at 10am - Outwood Bydales Redcar rd

Thursday 4  December at 1.30pm - Whale Hill Primary Schoolth

Our Contact Details

Office 2T Civic Centre, Ridley Street, Redcar  TS10
1TD

Email : info@sendfamilyvoicerc.com

https://sendfamilyvoicerc.co.uk/membership/
mailto:info@sendfamilyvoicerc.com


Events

Covid Drop in’s 

Sport Works provide some of our Short Breaks Clubs and currently have capacity in their after-school sessions at Marske and Eston, please
see attached posters for more information. The staffing ratio in these sessions is 1 member of staff to 3/4 children.

For more information, please contact Rachael Bland from Sport Works rachael.bland@sportworksltd.co.uk

Short Breaks Sportsworx Events 

Healthwatch Middlesbrough are hosting a free health and
wellbeing event which gives attendees a chance to find out
about their health, receive information from health and care
organisations, and top tips on how to manage your wellbeing.

No booking required, just turn up and bring your family, friends
and neighbours! Refreshments will be available.

Thursday 4th December, 11am-1pm
Grangetown Generations Centre & Library, 
171 Birchington Ave, Middlesbrough TS6 7LP 

Healthwatch Event 

Upcoming Covid vaccination clinics across the
borough for any parents and carers or family
members who may have missed a vaccination
session and still wish to get one.  

No need to book, just turn up.  

Wednesday 3 December 12.30 - 2.00pm 

During campaign week we are holding a free webinar exploring how
to help children and young people build foundations for lifelong
wellbeing. It will highlight practical, evidence-based ways of
supporting them to make sense of their experiences, feel capable of
managing life’s challenges, and connect positively with others.  

It will be presented by mental health trainer Natalie Taylor Daodu,
Charlie Waller youth ambassador Fatima Ishaq and our parent carer
lived experience lead, Nikki Chapman. All are welcome.   Please use
the link below to sign up:

https://us02web.zoom.us/webinar/register/WN_2Dre2_rwSISmUzgx
gGzrVA#/registration

Free webinar – Mental health: starting early,
staying well 

mailto:rachael.bland@sportworksltd.co.uk
https://us02web.zoom.us/webinar/register/WN_2Dre2_rwSISmUzgxgGzrVA#/registration
https://us02web.zoom.us/webinar/register/WN_2Dre2_rwSISmUzgxgGzrVA#/registration


SEN Sessions

In and around the Redcar and Cleveland area. 



There is a wide range of Special Educational Needs and Disabilities (SEND) support available across the borough, including those who do not have a formal diagnosis. 

Redcar and Cleveland Local Offer

Redcar and Cleveland’s Local Offer is a free information directory that shows what support or provision is available in our area for children and young people with special
educational needs and/or disabilities aged 0 – 25 years old and their families.

https://www.redcar-cleveland.gov.uk/children-and-families-services/local-offer

SENDIASS 

The SENDIASS Service provides independent, impartial advice to parents/carers with a child aged 0-25 years old with special educational needs. We also provide advice to
children and young people with SEN. We can help with education, health and social care.

We are open Monday - Thursday, 09:00-17:00 and Friday, 09:00-16:30.
You can reach SENDIASS by :
Kerrie Walker (SENDIASS Officer) kerrie.walker@barnardos.org.uk 07713787617
Joanne Alton (SENDIASS Officer) joanne.alton@barnardos.org.uk 07934602584
Phone: 01642 310806
Email: southteessendiass@barnardos.org.uk

Redcar and Cleveland Early Years SEND Team 

The Early Years Area SENDCo coordinates the support provided by the Early Years SEND Practitioners, who were previously known as and sometimes still referred to as
Portage. The team support children who have a significant delay in two or more areas of their development, from birth to school age.  To access the Early Years
Practitioners, SENDCO’s should complete a Family Hubs Referral form 

Redcar and Cleveland SEN department

The SEND Team is responsible for Education, Health, and Care Needs Assessments (working in collaboration with the family, child or young person and professionals).
They also manage the placement and provision for children with Education, Health, Care Plan (EHCP) as well as annual reviews. The SEND team consists of a Statutory
SEND Manager, SEND Lead Officers, PfA Coordinator, SEND Officers, Independent Travel Trainers, SEND Business and Data Officer and the SEND administration team.
To contact either:
email sen@redcar-cleveland.gov.uk
Telephone 01642 304503

SEND Family Voice, Parent Carer Forum 

We are a Department of Education funded forum of parents and carers of children and young people (0-25) with special educational needs and/or disabilities. Our main
aim is to ensure the needs of our children are met. We bring together parent carer voices from across Redcar and Cleveland to improve engagement between services and
families, to empower each other and influence policy and practice.

https://sendfamilyvoicerc.co.uk/

Redcar and Cleveland Family Hubs

Our Family Hubs and wider network, offer help and support to families with children aged 0-19 years (25 with SEND), across Redcar and Cleveland.

https://www.redcar-cleveland.gov.uk/family-hubs

Preparing for Adulthood

'Preparation for adulthood’ is a national framework that aims to ensure that all young people with special educational needs and disabilities have the support they need to
ensure they achieve their full potential and live happy, healthy lives. Schools, colleges, health and social care services work together to help plan and prepare young
people in four main areas;

continuing education, training or getting a job
living independently 
having friends and being part of the local community
being as healthy as possible.

https://informationdirectory.redcar-cleveland.gov.uk/local-offer-send/preparing-adulthood-14-25-years/preparation-adulthood

Short Breaks 

Short Breaks are available for children and young people with special educational needs and or disabilities aged 0 - 18 years, some support may extend up to 25 years
where there is an assessed need for the service to remain in place.  Short Breaks support provides opportunities for parent carers to have a break from their caring
responsibility while also providing fun and exciting opportunities for children and young people.

https://www.redcar-cleveland.gov.uk/children-and-families-services/short-breaks-for-children-young-people-and-their-families

SEND support across Redcar and Cleveland
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