
We hope you all had a lovely Christmas and New Year, welcome to 2026!  We know how difficult the holidays can be for our children but
we hope you managed to have some positive times during this period.    

As we move in 2026 we have some exciting things lined up for the forum! The first and most exciting change is we are converting into a
charity!  We are looking long term and trying to make the forum a sustainable and pivotal organisation moving forward.  By converting into
a charity we can apply for different funding steams and projects to ensure we are meeting the needs of our families.  We will keep
you updated with progress plus also any volunteering roles that become available within the forum. 

Our events co-ordinator Julia has lined up some fabulous events and workshops for the first part of this year such as You, Me and ADHD
and a workshop on Autism and Puberty with the fabulous Alison Wombwell.  To request a place at any of our events you need to be
registered as a member. To sign up to our free membership please click on the link below or alternatively scan the QR code to sign up.  

https://sendfamilyvoicerc.co.uk/membership/

Your Voice

https://sendfamilyvoicerc.co.uk/your-voice/

SEND Family Voice

We are keen to hear your views and opinions
about the SEND services in Redcar and Cleveland.  
Please take a moment to complete this on the
"Your Voice" section of the website.  Good, bad or
indifferent we want to hear from you!
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A monthly newsletter filled with news, information and events
for all things SEND in the Redcar & Cleveland area.

A monthly newsletter filled with news, information and events for all
things SEND in the Redcar & Cleveland area.

Welcome to 2026

As part of our grant process we have to demonstrate we are engaging with parents and taking their feedback on board.  We can show this
from the  numbers of parents who attend our drop ins and events as well as our membership numbers.  However, we want to ensure we
are gathering feedback from parents regularly and want to offer this option without completing a Your Voice.  Therefore, every 3 months we
will open a survey for parents to complete which has just 4 questions.  The answers submitted will be completely anonymous and will also
not be shared with any other organisations.  The information we receive from these surveys helps us know what direction the forum is
moving in and if there are specific events parents want to see or any themes of issues they are facing.   The link to complete the survey is
below and is open until the end of January.  We would encourage all parents to complete. 

https://forms.office.com/Pages/ResponsePage.aspx?id=orvj0mzv_EWt3RAXiqQ-
qWvDe1QxjtFBhKpu6oxoz8FUNUpRRTc3QUhWWFlKOUJHMVBRNDJaVzFIQS4u

You can find out about our events, drop-ins and coffee mornings we hold in the community
on the events page of this newsletter. 

https://sendfamilyvoicerc.co.uk/membership/
https://sendfamilyvoicerc.co.uk/your-voice
https://forms.office.com/Pages/ResponsePage.aspx?id=orvj0mzv_EWt3RAXiqQ-qWvDe1QxjtFBhKpu6oxoz8FUNUpRRTc3QUhWWFlKOUJHMVBRNDJaVzFIQS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=orvj0mzv_EWt3RAXiqQ-qWvDe1QxjtFBhKpu6oxoz8FUNUpRRTc3QUhWWFlKOUJHMVBRNDJaVzFIQS4u


News & Information 

The Renewed Sleep Service Offer 
The Sleep Service has now been renewed to provide a more holistic approach for
families across Redcar and Cleveland and the wider Tees Valley area.

The new offer has links to websites which can provide support and resources as well
as details of how to access local sleep support.   The links for the online services are
detailed below together with information on local sleep support. 

Sleep Action UK - https://sleepaction.org/
The Sleep Charity - https://thesleepcharity.org.uk/information-support/children/
NHS Sleep Advice for Children - https://togetherness.co.uk/sleep/
Anna Freud - https://www.annafreud.org/resources/children-and-young-
peoples-wellbeing/self-care/sleep/
MindEd - https://www.minded.org.uk/

As always we can provide printed copies of resources to families if you ask when
you pop into our offices or email us.  

Local sleep support is available from Daisy Chain on the following link:

https://daisychainproject.co.uk/family-support-service/

You can also request support from the Redcar 0-19 Health Visiting and School
Nursing team on the follow link :

Health Visiting & School Nursing

Tees Valley Getting Help Service 

https://sleepaction.org/
https://thesleepcharity.org.uk/information-support/children/
https://togetherness.co.uk/sleep/
https://www.annafreud.org/resources/children-and-young-peoples-wellbeing/self-care/sleep/
https://www.annafreud.org/resources/children-and-young-peoples-wellbeing/self-care/sleep/
https://www.minded.org.uk/
https://daisychainproject.co.uk/family-support-service/
https://www.redcar-cleveland.gov.uk/health-and-wellbeing/health-visiting-and-school-nursing-services


The Family Hubs planners for this term are now out and available to pick up in Family Hubs, via the app or on their website.   The Family
Hubs offer lots of support, advice and groups for parents across the borough at their family hub bases.  

There borough is sectioned off into 3 areas,  East Cleveland covering Guisborough, Loftus and Skelton.  Greater Eston covering
Grangetown, Ormesby and South Bank. Redcar covering Redcar Coast, Dormanstown and Green Gates.   Each locality also now has its
own Facebook group which you can join by scanning the QR on the locality planner for your area.  

When we host our coffee events in the community we often use the rooms at Family Hubs so please come along and say hello and see
what is happening in your local family hub.  

News & Information
Family Hubs Planners 

We are delighted to share upcoming online workshops for parents of children in early years (age 0-5), from Contact, as part of the EY
SEND Partnership:

Brighter Beginnings: Early Years (0-5) workshops | Eventbrite

Upcoming dates in January include:
Friday 9 Jan – Supporting speech, language and communications 
Thurs 15 Jan – Toilet training children with SEND
Wed 21 Jan – Wellbeing support for families of children with SEND
Thu 29 Jan – Understanding your child’s sensory differences

These workshops are all free of charge. 

Booking is via Eventbrite and spaces fill up fast, and DfE funding for this programme ends in late March so please do make most of these
informative sessions.

Brighter Beginnings: Early Years Workshops

https://www.eventbrite.com/cc/brighter-beginnings-early-years-0-5-workshops-2712059


Important Contact Numbers
LA Sen Department - 01642 304503

Redcar & Cleveland Transport Dept - 01642
444974

LA MACH Team  01642 130700
Email - RedcarMACH@redcar-cleveland.gov.uk 

Camhs - 0300 013 2000

Single Point of Contact (SPOC) - 0300 013 2000
(option 3)

Short Breaks Self referral - 01642 771247

Daisy Chain Family Support - 01642 531248
(Option 1)

Carers Together - 01642 488977 

James Cook Hospital
01642 850850

NHS Service
111 or 999 in case of an emergency

Health Visiting & School Nursing Team
01642 444011

Family Hubs:
Dormanstown - 01642 492940

Grangetown - 01642 770810
Green Gates - 01642 759070
Guisborough - 01642 495357

Ormesby - 01642 513665
Loftus - 01287 640523

Redcar Coast - 01642 776030
Skelton - 01287 612333S

South Bank - 01642 457291

News & Information cont 

Our Contact Details

Office 2T Civic Centre, Ridley Street,
Redcar  TS10 1TD

Email : info@sendfamilyvoicerc.com

Energy Support 
In the current cost of living crisis we understand some families may be
struggling with the cost of hearting.  We have detailed some information
below of companies that can help provide support and assistance. 

The Energy Team at Redcar Citizens Advice, can assist with all energy issues,
including energy efficiency advice and potential fuel voucher top ups.
 
People can also access their service through the usual drop in sessions,
telephone and email if they are in crisis and need support to top up their
prepayment meters. Fuel voucher applications can be made for people with
prepayment meters and who are unable to top up their meters. The person
does not need to be in debt on their meters.
 
We would encourage anyone with energy debt to seek advice as there are
various grants available, depending on your supplier, to help with arrears
and we can also help to negotiate arrangements with their supplier or look
at other debt options.
 
Telephone Advice:
01642 030000 – leave a message and we will call you back
 
Contact:   
Email:                                           Enquiries@citizensadvicedrc.org.uk
Website advice:                      www.citizensadvice.org.uk
Online enquiry form:             www.citizensadvicedrc.org.uk/contact

mailto:RedcarMACH@redcar-cleveland.gov.uk
mailto:info@sendfamilyvoicerc.com
mailto:Enquiries@citizensadvicedrc.org.uk
http://www.citizensadvice.org.uk/
http://www.citizensadvicedrc.org.uk/contact


Our weekly drop ins have now moved to a Tuesday.  At our offices every Tuesday from 9.30am - 12pm, members of the team will
be available to offer advice and support around any issues you are facing. They can also complete membership forms and Your
Voice submissions. There will also be free refreshments available.   At some of the events we will also have professionals who will
be there such as SENDIASS or Short Breaks etc.  

Our online evening coffee event will take place on the first Monday of each month at 7pm, we look forward to seeing you for chat
At this coffee event we can offer support and signposting and also help complete membership forms and Your Voice
submissions. 

Clare will continue to host the Adoptive, Foster and SGO coffee mornings on the second Wednesday of every month at our offices.
Come along to find out the latest information in the adoptive, foster and SGO world. This is also a great opportunity to come along
and connect with others who are in a similar position to yourself. Wednesday 14  January 10am - 12pm. th

We have now started a dads group on the first Thursday of the month.  A warm and welcoming environment for dads, step-dads,
grandads and uncles can come along and attend.  This is a great way for dads and grandads to receive some support and met
other dads who are in similar situation.  

If you wish to receive our newsletter plus links to our training and workshop offers please ensure you have signed up to become a
member.  Our membership is free and your details are kept safe and secure and are not disclosed to any third party.   Once you
are registered you will be asked to confirm your email address.  Once you have done this you will receive the latest copy of our
newsletter together with a copy of The SEND Guide for Parents.  The link and QR Code is below:  

https://sendfamilyvoicerc.co.uk/membership/
  

Events
SEND Family Voice Events

Upcoming Member Events Upcoming School visits 

Thursday 15  Januaryth

Alison Wombwell Workshop - Autism and Puberty

Join the fabulous Alison Wombwell for an engaging workshop on
autism and puberty.  

Monday 26  Januaryth

SENDIASS -  SEN Support in Mainstreams

Join SENDIASS for an informative session on SEN Support in
Mainstream schools including the SEN Code of Practice and
Reasonable Adjustments.

Upcoming PINS coffee mornings or afternoons together with non-
PINS schools visits for October.

Wednesday 14th January at 9am- Westgarth Primary School, Markse 
Friday 16  January at 9am - Ormesby Primary School, Ormesbyth

Wednesday 21  January at 9am - Caedmon Primary School,
Grangetown.

st

Tuesday 27  January at 9am - Riverdale Primary School, Redcarth

Thursday 29  January at 9am - Bankfields Primary School. th

Upcoming Community Coffee Events
Tuesday 6  January at 12.45pm - Loftus Family Hub - Postponed due
to weather.

th

Wednesday 7  January at 12.45pm - Grangetown Family Hubth

Tuesday 13  January at 12.45pm - Skelton Family Hubth

Wednesday 14  January at 12.45pm - Ormesby Family Hubth

Tuesday 20  January at 12.45pm - Greengates Family Hubth

Wednesday 21   January at 12.45pm - Guisborough Family Hubst

Thursday 22  January at 9.30am - South Bank Family Hubnd

Wednesday 28  January at 12.45pm - Dormanstown Family Hubth

Middlesbrough College Course

Michaela from Middlesbrough College will be hosting our next course
this year, Behaviours that Challenge.  This level 2 course will be held
every Wednesday 9.30am until 12.30pm and you will gain a
certificate of completion at the end.

Enrolment will be held on Wednesday 14  January at our offices
10.30am - 12pm.  If you wish to enrol please come along to our
offices with a form of photographic ID and paper ID such as a utility
bill and details of your benefits or payslips.  If you earn less than
£33,.000 per year this course will be free of charge.  

th

https://sendfamilyvoicerc.co.uk/membership/


Events

Family Support Service 2026 

The Family Support Service which is ran by Daisy Chain
have released the weekly coffee mornings and multi
agency meetings dates for 2026.

The service supports families who have concerns their
child who is 0-18 years, is Autistic, has ADHD, Foetal
Alcohol Spectrum Disorder (FASD) or Sensory Processing
Differences.

Weekly coffee mornings are held in Redcar Coast Family
Hub every Wednesday 10am - 12pm.

The Multi agency drop in is held monthly and attended by
services such as Camhs, Neurodevelopment Team,
SENDIASS, SEN Department and Early Years SEN Team from
the LA plus ourselves and many more!

Events from other
 professionals in our area 



SEN Sessions

In and around the Redcar and Cleveland area. 



There is a wide range of Special Educational Needs and Disabilities (SEND) support available across the borough, including those who do not have a formal diagnosis. 

Redcar and Cleveland Local Offer

Redcar and Cleveland’s Local Offer is a free information directory that shows what support or provision is available in our area for children and young people with special
educational needs and/or disabilities aged 0 – 25 years old and their families.

https://www.redcar-cleveland.gov.uk/children-and-families-services/local-offer

SENDIASS 

The SENDIASS Service provides independent, impartial advice to parents/carers with a child aged 0-25 years old with special educational needs. We also provide advice to
children and young people with SEN. We can help with education, health and social care.

We are open Monday - Thursday, 09:00-17:00 and Friday, 09:00-16:30.
You can reach SENDIASS by :
Kerrie Walker (SENDIASS Officer) kerrie.walker@barnardos.org.uk 07713787617
Joanne Alton (SENDIASS Officer) joanne.alton@barnardos.org.uk 07934602584
Phone: 01642 310806
Email: southteessendiass@barnardos.org.uk

Redcar and Cleveland Early Years SEND Team 

The Early Years Area SENDCo coordinates the support provided by the Early Years SEND Practitioners, who were previously known as and sometimes still referred to as
Portage. The team support children who have a significant delay in two or more areas of their development, from birth to school age.  To access the Early Years
Practitioners, SENDCO’s should complete a Family Hubs Referral form 

Redcar and Cleveland SEN department

The SEND Team is responsible for Education, Health, and Care Needs Assessments (working in collaboration with the family, child or young person and professionals).
They also manage the placement and provision for children with Education, Health, Care Plan (EHCP) as well as annual reviews. The SEND team consists of a Statutory
SEND Manager, SEND Lead Officers, PfA Coordinator, SEND Officers, Independent Travel Trainers, SEND Business and Data Officer and the SEND administration team.
To contact either:
email sen@redcar-cleveland.gov.uk
Telephone 01642 304503

SEND Family Voice, Parent Carer Forum 

We are a Department of Education funded forum of parents and carers of children and young people (0-25) with special educational needs and/or disabilities. Our main
aim is to ensure the needs of our children are met. We bring together parent carer voices from across Redcar and Cleveland to improve engagement between services and
families, to empower each other and influence policy and practice.

https://sendfamilyvoicerc.co.uk/

Redcar and Cleveland Family Hubs

Our Family Hubs and wider network, offer help and support to families with children aged 0-19 years (25 with SEND), across Redcar and Cleveland.

https://www.redcar-cleveland.gov.uk/family-hubs

Preparing for Adulthood

'Preparation for adulthood’ is a national framework that aims to ensure that all young people with special educational needs and disabilities have the support they need to
ensure they achieve their full potential and live happy, healthy lives. Schools, colleges, health and social care services work together to help plan and prepare young
people in four main areas;

continuing education, training or getting a job
living independently 
having friends and being part of the local community
being as healthy as possible.

https://informationdirectory.redcar-cleveland.gov.uk/local-offer-send/preparing-adulthood-14-25-years/preparation-adulthood

Short Breaks 

Short Breaks are available for children and young people with special educational needs and or disabilities aged 0 - 18 years, some support may extend up to 25 years
where there is an assessed need for the service to remain in place.  Short Breaks support provides opportunities for parent carers to have a break from their caring
responsibility while also providing fun and exciting opportunities for children and young people.

https://www.redcar-cleveland.gov.uk/children-and-families-services/short-breaks-for-children-young-people-and-their-families

SEND support across Redcar and Cleveland
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