
A few months back we circulated a survey to parents and carers to find out your experiences around the transtions from children to adult
social care as some families felt the support was not the same and the services werent as smooth as they could be.

The survey results fed back into a larger piece of work and Emma has attended regular meetings feeding back parents and carers views
and helping to shape the services.     We understand the adult social care team are looking at their processes with children's social care
team and how they can join up their services.     There is still some work underway and we will continue to provide updates as this
workstream progresses.  

As part of this workstream, we are also working with the adult social care teams to look at provisions for our children once they turn 18.  
We have carried out some work with young adults from Kirkleatham Hall School to see what they would like to see available for a college
course and/or a day service.  We will be going out to Kilton Thorpe School to ask their students the same questions.  We have also
developed a survey for parents and carers to try and identify any gaps in the system that we can feedback.    

This work is ongoing and we will provide relevant updates when we are able.  

We would encourage any parent and carers who have children aged 14 and older to complete our survey and share your thoughts
around the services that are available so we can present this at our next meeting.  All views are collected anonymously.  The link to
complete this survey is below:

https://forms.office.com/Pages/ResponsePage.aspx?id=orvj0mzv_EWt3RAXiqQ-
qWvDe1QxjtFBhKpu6oxoz8FUM0M2OFJWVkJEMkZVSTVQSFE4NTJXUFdONy4u Your Voice

https://sendfamilyvoicerc.co.uk/your-voice/

SEND Family Voice

We are keen to hear your views and opinions
about the SEND services in Redcar and Cleveland.  
Please take a moment to complete this on the
"Your Voice" section of the website.  Good, bad or
indifferent we want to hear from you!
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Transition from Children to Adult Social Care Update 

Forum Update 

We wanted to provide an update as you may have noticed that the forum has been a little quiet. This due to a number of people from the
steering group resigning from their roles over the last few weeks so some activities have had to be cancelled while we re-group.  We would
like to thank everyone for their hard work to get the forum to where it is today and support over the last 2 to 3 years.

Moving forward we will be winding down for the summer term but support will still be available via our Facebook group, Messenger or email
to the info address which is info@sendfamilyvoicerc.com  We will have 2 Drop-ins on the following dates, Tuesday 7  July and Tuesday 14
July in our offices at the Civic Centre from 9.30am - 12pm.
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Our office address is Office 2T Civic Centre, Ridley Street, Redcar  TS10 1TD.  The building opposite the swimming baths and library.  Located
on the second floor directly opposite the lifts.  

We will be working behind the scences over the summer term to regoup and plan our strategy for the rest of the year.  We will be looking for
new parents and carers to join the Steering Group and also become parent representatives out and about in the community.  We will also
be looking to host some recruitment sessions when we are back in September 

If you are interested in this role or would like to have an informal chat about the role and the requirements, please contact Emma Hebb via
email on emma@sendfamilyvoicerc.com or via Messenger.

https://forms.office.com/Pages/ResponsePage.aspx?id=orvj0mzv_EWt3RAXiqQ-qWvDe1QxjtFBhKpu6oxoz8FUM0M2OFJWVkJEMkZVSTVQSFE4NTJXUFdONy4u
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News & Information 

Best Start in Life Family Hubs Event

The Best Start in Life Family Hubs are hosting a event on Saturday 1  Augsut from 10am
until 4pm at Kirkleatham Museum Grounds.
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This free event is open to all families with activities for children aged 0 - 5 years
including baby yoga, circus skills plus garden games and many more!.

Families are more than welcome to bring a picnic or collect a free packed lunch from
the café for a child aged 0-4 years on the purchase of a main meal.  

Plus the first 100 families who visit the event will receive a free annual museum pass or
Owl Centre day pass.

This shoudl be a great fun filled day and dont forget to pop along and say hello to us in
the marquee.  

S‌e‌n‌s‌o‌r‌y‌ ‌S‌p‌o‌t‌l‌i‌g‌h‌t 

Autism Central Webinar 

Please find attached a poster advertising a free NEAS webinar for
parents and carers. This session is suitable for parents and carers of
children 7 years and over who are experiencing low level emotional
wellbeing difficulties. The session is on Monday 6  July 2026, 12:30pm
– 2:30pm online.
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To book please email kerrie.highcock@ne-as.org.uk

mailto:kerrie.highcock@ne-as.org.uk


Important Contact Numbers
LA Sen Department - 01642 304503

Redcar & Cleveland Transport Dept - 01642
444974

LA MACH Team  01642 130700
Email - RedcarMACH@redcar-cleveland.gov.uk 

Camhs - 0300 013 2000

Getting Help Team (Used to be SPOC) - 0300
2000 000 (option 2)

Neurodevelopment Assessment
Autism 01642 529790

ADHD 0300 013 2000 (option 3)

Short Breaks Self referral - 01642 771247

Daisy Chain Family Support - 01642 531248
(Option 1)

Carers Together - 01642 488977 

James Cook Hospital
01642 850850

NHS Service
111 or 999 in case of an emergency

Health Visiting & School Nursing Team
01642 444011

Family Hubs:
Dormanstown - 01642 492940

Grangetown - 01642 770810
Green Gates - 01642 759070
Guisborough - 01642 495357

Ormesby - 01642 513665
Loftus - 01287 640523

Redcar Coast - 01642 776030
Skelton - 01287 612333S

South Bank - 01642 457291

News & Information cont 

Our Contact Details

Office 2T Civic Centre, Ridley Street,
Redcar  TS10 1TD

Email : info@sendfamilyvoicerc.com

New Getting Help Service   

Based on the I Thrive model, a new front door service providing mental
health support for children, young people and families has been launched
called the Tees Valley Getting Home Service.

This service has been jointly commissioned and includes services such as
CAMHS, The Link, Mind, Alliance, Changing Futures and The Junction.  

We attended a session on Monday 18  May to see what this service will look
like.  We have been informed there will be upcoming sessions for parents
and carers.  We will keep you informed once these sessions have  been
organised.  
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We understand letters have been sent to families to apply for post 16
transport.  We are encouraging all families to apply for transport for your
young person, even if transport was granted until the end of your child‘s school
journey.  

We have reached out to the transport team for clarification, who have advised
that even if your child has been granted transport until the end of their school
journey they are still asking parents to complete the forms.    The transport
team are aware some children will be moving on early and they do not want
to make any assumptions regarding transport.  

If you have any queries please contact the transport team direct or email
Emma on emma@sendfamilyvoicerc.com who can raise this direct with the
transport manager and respond back to you.  

Post 16 Transport 

mailto:RedcarMACH@redcar-cleveland.gov.uk
mailto:info@sendfamilyvoicerc.com
mailto:emma@sendfamilyvoicerc.com


Events

If you wish to receive our newsletter plus links to our training and workshop offers please ensure you have signed up to become a member.  
Our membership is free and your details are kept safe and secure and are not disclosed to any third party.   Once you are registered you
will be asked to confirm your email address.  Once you have done this you will receive the latest copy of our newsletter together with a copy
of The SEND Guide for Parents.  The link and QR Code is below:  

https://sendfamilyvoicerc.co.uk/membership/

SEND Family Voice Events

Red Shoes School of Dance  

We have been asked to share the poster to the left, for the new Red Shoes School of Dance.

Launcing in September, this new service based in Stokesley offers inclusive dance classes for
teenagers and adults with learning difficulties.

Please contact Claie on 07590 262021 or via email Claire@redshoesdance.com for more
information.  

Membership QR

We do not have any events planned in for September and will be reaching out to parents to see which days are best for the drop-ins to
continue,.  We will also be looking to host an in person evening event once a month for working  parents or those who cannot attend our
sessions throughout the day.

If there is any specific training, workshops or events you would like us to host please either drop Emma an email or message or complete
our survey to provide your feedback.  

We will also be welcoming Michaela from Middlesbrough College back to the office to offer a course for parents and carers to sign up for
and attend weekly sessions.  These courses have always proved popular with parents.  We will speak to Michaela over the summer holidays
to find out what courses are available for parents and carers to sign up for as well as the day she will be attending the office to host these.  
So keep an eye on the page and your emails for further details.  

Parent Carer Survey 

To ensure we are always meeting the needs of our families we are circulating a short survey to receive parent and carers feedback to help
shape the services we provide,  This survey is only 7 questions and is to find out the most convenient day and time for a weekly drop-in,
evening drop-in and what training, workshops and events you would like to see.

Please take a couple of minutes to complete and share your feedback,

https://forms.office.com/Pages/ResponsePage.aspx?id=orvj0mzv_EWt3RAXiqQ-
qaNlg_aZp0pBhybmKh5MThpUNFBXNVJBTldaN1JZRDNCWEJGS1BNVEw0Wi4u

https://sendfamilyvoicerc.co.uk/membership/
https://forms.office.com/Pages/ResponsePage.aspx?id=orvj0mzv_EWt3RAXiqQ-qaNlg_aZp0pBhybmKh5MThpUNFBXNVJBTldaN1JZRDNCWEJGS1BNVEw0Wi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=orvj0mzv_EWt3RAXiqQ-qaNlg_aZp0pBhybmKh5MThpUNFBXNVJBTldaN1JZRDNCWEJGS1BNVEw0Wi4u


SEN Sessions

In and around the Redcar and Cleveland area. 



There is a wide range of Special Educational Needs and Disabilities (SEND) support available across the borough, including those who do not have a formal
diagnosis. 

Redcar and Cleveland Local Offer

Redcar and Cleveland’s Local Offer is a free information directory that shows what support or provision is available in our area for children and young people with
special educational needs and/or disabilities aged 0 – 25 years old and their families.

https://www.redcar-cleveland.gov.uk/children-and-families-services/local-offer

SENDIASS 

The SENDIASS Service provides independent, impartial advice to parents/carers with a child aged 0-25 years old with special educational needs. We also provide
advice to children and young people with SEN. We can help with education, health and social care.

We are open Monday - Thursday, 09:00-17:00 and Friday, 09:00-16:30.
You can reach SENDIASS by :
Kerrie Walker (SENDIASS Officer) kerrie.walker@barnardos.org.uk 07713787617
Joanne Alton (SENDIASS Officer) joanne.alton@barnardos.org.uk 07934602584
Phone: 01642 310806
Email: southteessendiass@barnardos.org.uk

Redcar and Cleveland Early Years SEND Team 

The Early Years Area SENDCo coordinates the support provided by the Early Years SEND Practitioners, who were previously known as and sometimes still referred
to as Portage. The team support children who have a significant delay in two or more areas of their development, from birth to school age.  To access the Early
Years Practitioners, SENDCO’s should complete a Family Hubs Referral form 

Redcar and Cleveland SEN department

The SEND Team is responsible for Education, Health, and Care Needs Assessments (working in collaboration with the family, child or young person and
professionals). They also manage the placement and provision for children with Education, Health, Care Plan (EHCP) as well as annual reviews. The SEND team
consists of a Statutory SEND Manager, SEND Lead Officers, PfA Coordinator, SEND Officers, Independent Travel Trainers, SEND Business and Data Officer and the
SEND administration team.
To contact either:
email sen@redcar-cleveland.gov.uk
Telephone 01642 304503

SEND Family Voice, Parent Carer Forum 

We are a Department of Education funded forum of parents and carers of children and young people (0-25) with special educational needs and/or disabilities. Our
main aim is to ensure the needs of our children are met. We bring together parent carer voices from across Redcar and Cleveland to improve engagement between
services and families, to empower each other and influence policy and practice.

https://sendfamilyvoicerc.co.uk/

Redcar and Cleveland Family Hubs

Our Family Hubs and wider network, offer help and support to families with children aged 0-19 years (25 with SEND), across Redcar and Cleveland.

https://www.redcar-cleveland.gov.uk/family-hubs

Preparing for Adulthood

'Preparation for adulthood’ is a national framework that aims to ensure that all young people with special educational needs and disabilities have the support they
need to ensure they achieve their full potential and live happy, healthy lives. Schools, colleges, health and social care services work together to help plan and
prepare young people in four main areas;

continuing education, training or getting a job
living independently 
having friends and being part of the local community
being as healthy as possible.

https://informationdirectory.redcar-cleveland.gov.uk/local-offer-send/preparing-adulthood-14-25-years/preparation-adulthood

Short Breaks 

Short Breaks are available for children and young people with special educational needs and or disabilities aged 0 - 18 years, some support may extend up to 25
years where there is an assessed need for the service to remain in place.  Short Breaks support provides opportunities for parent carers to have a break from their
caring responsibility while also providing fun and exciting opportunities for children and young people.

https://www.redcar-cleveland.gov.uk/children-and-families-services/short-breaks-for-children-young-people-and-their-families

SEND support across Redcar and Cleveland
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